Retail POS System

; MarketPro
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About

Market Pro POS is a comprehensive retail and grocery store management solution designed to simplify sales,
inventory, purchasing, accounting, and customer management. With an intuitive point-of-sale interface, the platform helps
retailers streamline daily operations and make smarter business decisions.
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Core Modules and Feature:
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Dashboards Point of Sale Product Qoutations Sales
& Reports (POS) Management Management Management
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Purchase Returns Human Resource Accounting User, Customer
Management Management Management Management and Suppliers
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« FEATURES

| Dashboards and Reports | Qoutation Management

* Live Snapshot of Today’s Sales, Purchases, and Returns * Create, edit, delete, and manage quotations
*Weekly Trends in Sales and Purchases  Convert quotations directly into sales orders
* Best-Selling Products (Monthly and Annual) « Export quotation data to pdf and excel

* Top 5 Customers by Revenue * Download quotations in pdf format

* Payment Activity (Incoming and Outgoing)
e L atest Sales Transactions
 Multi-language with full RTL support

-
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* FEATURES

| Point Of Sale (POS)

* Intuitive and Easy-to-Use POS Interface ) ‘ ® » l =
* Built-in Camera Scanner for Seamless Transactions . 1) ‘ . . :
* Digital Scale Integration: Auto-detect and Capture Weight

* Multi-Payment Options: Accept Multiple Payment Methods
e Fast Product Search by Name or Code
* Filter Products by Category or Brand

* Multi-Screen Customer Display Support
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FEATURES

. Product Management
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* Full control: add, edit, view, and delete products
e Export product data to pdf and excel
 Bulk import products via csv or excel
 Supports variants, combo products, and services
 IMEI and serial number tracking
 Option to disable products from sale
 Manual stock quantity adjustments
» Smooth stock transfers between warehouses
 Barcode label printing support
 Import opening stock per warehouse via excel
» Warranty and guarantee information tracking
 Physical stock counting functionality
 Product dimensions: length, width, and height
 Update product cost and price

via excel for existing products

Powered by FollowMe Solutions FOLLOWME.QA



FEATURES

. Online Store

Create a fully integrated online storefront where customers can browse products, place orders, and shop anytime.
Inventory, pricing, promotions, and customer data sync automatically with the POS system in real time.

Online Order Management:

Manage and process online orders efficiently from
a centralized system. Track order status, fulfillment,
and delivery while maintaining complete control
through the POS platform.

Multiple branch:

Manage all store locations from a single platform.
Monitor sales, inventory, staff, and operations
across multiple branches with centralized

control and reporting.
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Online Customers Management:

Maintain a centralized customer database with
access to profiles, purchase history, loyalty
information, and shopping behavior across both
online and in-store channels.

Customer display screen:
Improve checkout transparency with a
customer-facing display that shows items, prices,

discounts, totals, and payment details in real time.
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» FEATURES e

| Sales Management

« Complete sales control:
Add, edit, delete, and view sales
* Import sales via csv file

* Flexible payment handling:
Add, edit, and delete payments
 Export sales data to pdf and excel

. Purchase Management

e Complete purchase workflow:

 Download individual sales in pdf format Create, edit, view, and delete purchases

» Send sales notifications via email, * Manage payment transactions:
SMS, or WhatsApp

* Warranty and guarantee dates on sales

Add, edit, and delete payments

 Export purchase records to pdf and excel

* Download purchase invoices in pdf format

* Email and sms purchase documents directly
from the system

 Bulk import purchases using excel files
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FEATURES

Returns Management

e Efficient handling of return requests: add, edit, delete, and view
 Manage return payments: add, edit, and delete adjustments
 Export return records to pdf and excel

* Download return documents in pdf format

* Send return pdfs via email instantly

- HRM

» Company profile and structure management » Attendance tracking system
* Department and designation management * L eave request management
» Office shift scheduling * Holiday management

* Employee management and records * Payroll management
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» FEATURES

- Accounting Management

* Transfer funds between accounts

» Record and track expenses

* Manage deposits efficiently

 Balance sheet and cash flow overview

| User, Customer, and
Supplier Management

 Add, edit, delete, and view users with role-based access control
* Manage customer and supplier profiles

 Export user, customer, and supplier data to pdf and excel

* Bulk import customers and suppliers via csv files

* Opening balance and due tracking for customers and suppliers
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FEATURES =,

Reporting

» Warehouse stock charts and real-time overview
* Product quantity alerts and low stock notifications R Mahaines

 Payment summary and reconciliation reports _ b s
* In-depth profit and loss analysis

* Detailed sales and purchase reports

il Bt

 Customer and supplier performance reports ” o * : B
* Sales by brand, category, and payment method e 3wl ——
* Error logs for system monitoring e S | o
 Transaction history reports R "= -}l .- i 1
« Expenses and deposits reporting k“
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* Inventory valuation by cost and selling price
* Top-selling products and best performing customers NEE

 Warranty and guarantee report for sold items gkt fb
* Ai analytics report for intelligent business insights —— B
* Print option available on all reports
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Best For

Included
Features

Add-Ons

ntial

Mini Markets & Convenience Stores (1 Branch)

Cloud-Based Market POS System
1 POS Terminal

Up to 2 users

Product & Category Management
Barcode Scanning

Sales Dashboard

Cash, Card Payment

Stock Management

Purchase Management

Supplier Management

Daily & Monthly Reports
Customer Management

Cloud Backup

Remote Owner Access

Email Notifications

Standard Support

Supermarkets & Medlum-5ized Grocery Stores (Up to 2 Branches)

Everything in Essential POS, plus +

Centralized Dashboard

Stock Transfer Between Branches
Barcode Scanning & Generating
Print labels

Purchase Orders

Supplier Performance Reports
Customer Loyalty Program
Membership Management
Voucher System

Promotion Management
Barcode Label Printing

QR Code Support

Delivery Order Management
Branch Performance Reports
Custom Reports

Mobile Owner Dashboard
Priority Support

E-commerce Website Integration | Online Shop and Order | Mobile Shopping App | Self-Checkout Klosk | Digital Price Labels | SMS & Emalil Marketing
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Enterprise (Custom Package)

Hypermarkets & Multi-Branch Retall Chains

Everything in Professional POS, plus

POS Terminals upon request
Requested number of users
Centralized Multi-Branch Dashboard
Warehouse Management
Multi-Warehouse Stock Control
Real-Time Inventory Synchronization
Purchasing & Procurement

Online purchase Customer Accounts
Credit Customer Management
Analytics Dashboard

Dedicated Account Manager
Priority Technical Support

Training & Onboarding

E-commerce website

HRM

Accounting

Quotation

Al Report
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We are looking forward to hear from you

[] +974 4441 4366 | F3 hello@followme.ga
@ 14" Floor, Office 144, Lusail Marina Twin Tower A




